
Wisconsin Lottery
InstantTicket Billing

How It Works:

• Ordering:
o Instant scratch ticket orders are placed by Lottery Tel-Sell representatives. Contact your Tel-Sell 

representative to adjust the frequency and day of call, if needed.

• Confirmation:
o Instant scratch ticket orders are CONFIRMED on the terminal when they are delivered.

• Activation:
o Individual packs of scratch tickets are ACTIVATED only when they are put out for sale.

• Billing:
o Retailers are billed for packs 21 days after they have been activated.
o If packs are not activated, retailers are force billed for the packs 42 days after they are received.*

Reporting:
• Instant Billing Liability Report:

o Lists all current packs assigned to a retailer that are
not yet billed. Packs are sorted by week-ending due
date. Includes the confirmation date and activation
date for each pack.

Home> Reports> Instant Billing Liability

*By Wisconsin law, retailers must pay for tickets within 60 days of receiving those tickets.
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